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Have you put your knowledge into action?

With the right knowledge, you can choose investment
options that suit your risk profile or make a choice
about whether to Salary Sacrifice. You can get better

value from your super.

At RBF, we want to share our super knowledge,

so you can take action.
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Herbert Spencer

See inside for more information about new
proof of identity rules, RBF taking action
on behalf of members and the benefits of

transition to retirement.



rom the CEO

Welcome to our first newsletter of 2008 — and what a start to
the year it has been! Worldwide, stock markets experienced
significant falls. Already we've seen some recovery from the
recent lows. Naturally, we've taken more calls than usual from

members wanting information.

The feedback | have received from our front-line staff is very
positive. | am impressed with RBF members'investment
maturity. The controlled and measured way in which you have
dealt with this volatility shows me that you understand super
is a long term investment.

We have information on our website to help you understand
current events and will continue to keep you informed
through the website and SuperNews, our e-bulletin newsletter.

Thanks for your support

When the Australian Government introduced its Better Super
legislation last year, superannuation became much simpler
for many members. However, behind the scenes we were
required to undertake a major project to ensure our systems
were able to administer benefits under the new rules.

This was an enormous task and even today, we are still waiting
on clarification from the Australian Government on how some

of the new legislation is to be interpreted.

For most members, we were able to process benefits under
the new regime with minimal delays. Unfortunately, we were
unable to process benefits for a small number of members
as quickly as we would have liked. As CEQ, | know that many
staff were concerned with the delays and possible impact on
individual members.

I would like to take this opportunity to acknowledge those
members and to thank them for their patience. We aim to
provide each and every member with a high level of service
and these delays were disappointing. | also thank RBF staff
again for the enormous effort they gave in implementing
the changes.

Simon Gillies

—lanning retirement
in 20087

The factors used to calculate the RBF Life Pension will be adjusted

effective 1 July 2008. Members who are eligible for a Life Pension
and who may be planning to retire during 2008 are encouraged to
contact RBF.

If you have held continuous membership of the Contributory
Scheme since before 30 June 1994, your Life Pension may be
calculated by dividing your lump sum by 12 and will not be affected.
The factors referred to above are used if you purchase your

Life Pension using funds in the RBF Investment Account or if you

do not qualify for a divisor of 12.You should contact RBF if you

are unsure about your entitlements.

Any member who is planning to retire in the next couple of years
should book an appointment with RBF. One hour of planning with
RBF may gain you thousands each year in retirement.

MIC n action

Do your investments suit your appetite for risk? If choosing the
right investments were simple we'd all be rich. As we have recently
seen on the stock markets, the very nature of investing is an
environment of risk and volatility. All investments carry some risk.
Some investments offer low risk but tend to provide low returns,
while others can take investors on a bumpy ride but give good
returns over the longer term. Negative returns are expected in
almost all asset classes from to time.

Choose an investment strategy to suit your needs and one that
reflects your personal risk tolerance. Very few people profit from
chasing the ‘best investment' Discussing your investment strategy
with RBF will help you understand more about your investment
options.

Contact RBF by phoning 1800 622 631 and ask for more information
about Member Investment Choice or ask for an RBF speaker at
your next staff meeting or conference.



